
Check before you drive
– buying a vehicle

Āta tirohia i mua i te taraiwa atu – te hoko waka

Tivi mua to fakaholo a koe – Fakatau e peleōafi

Siaki muamua ‘ae le’i fa’a_lu lau taavale - pe’a faatauina se taavale

Vakai’i kimu’a pea´ ke toki faka’uli – ko hano fakatau ‘o ha me’alele



Motor vehicle traders, including car auctioneers and car market operators, have
to be registered. You can find out if a motor vehicle trader is registered by
searching online at www.motortraders.med.govt.nz or freephone 0508 MOTOR
TRADERS (0508 668 678).

Window cards, called Supplier Information Notices, must be displayed on used
motor vehicles sold by registered motor vehicle traders. The notices tell you things
like whether money is owing on the car and what your rights are as a buyer.

If something goes wrong with your car later, and you can’t sort it out with the
trader, you can go to the Motor Vehicle Disputes Tribunal. This tribunal can hear
claims under a wider range of laws, including the Consumer Guarantees Act, Fair
Trading Act, and Sale of Goods Act.

The Motor Vehicle Sales Act has three important rules that can help
you when buying a car, or if something goes wrong later:

We have two free booklets called Fit for the Road – What consumers
should know BEFORE buying a motor vehicle and Back on the Right Road
– Consumers’ rights AFTER buying a motor vehicle, if you would like more

information. These are available from your nearest
Citizens Advice Bureau, or visit us at
www.consumeraffairs.govt.nz

E rua ā mātou mātārere utu kore, arā, ko te Fit for the Road – What
consumers should know BEFORE buying a motor vehicle, me te Back on the
Right Road – Consumers’ Rights AFTER buying a motor vehicle, kei reira te
roanga atu o ngā whakamārama. Kei ngā Pokapū Whakamōhio i te Iwi
Whānui (Citizens Advice Bureau) ngā mātārere nei. Peka mai rānei ki
a mātou i te www.consumeraffairs.govt.nz

I raro i Ture Hoko Waka (Motor Vehicle Sales Act), e toru ngā ture whaikiko
hei āwhina i a koe ina tahuri koe ki te hoko waka mōu, ina tūpono hē
rānei te waka i muri mai.

Katoa ngā kaihoko waka, tae atu ki ngā kaiwhakahaere hokonga waka ā -
whakataetae me ngā kaiwhakahaere papa hoko waka, me rēhita i te tuatahi.
Kia kitea ai mehemea kua rēhitatia tētahi kaihoko waka, tirohia te pae tukutuku
www.motortraders.med.govt.nz, waea atu rānei ki te waea kore utu 0508 MOTOR
TRADERS (0508 668 678).

Me mātua whakaatu he kāri matapihi, e kl̄ia nei he Pānui Pārongo Kaituku
(Supplier Information Notices), ki ngā waka ‘ringa-rua’ e hokona atu ana e tētahi
kaihoko waka kua rēhitatia. Kei te pānui nei ngā kōrero pēnei i te moni taurewa
mō taua waka kāore anō kia ea, tae atu ki te whakaräpopototanga o ngā āheinga
o te tangata ko ia kei te hoko mai i te waka.

Ki te raru tō waka i roto i te wā, ā, kāore te tangata nāna i hoko atu te waka ki
a koe e aro mai ki tō take, ka taea e koe te hari tika atu tō take ki te Taraipiunara
Tautohe Waka (Motor Vehicle Disputes Tribunal). Kei a rātou te mana ki te
whakawā i ngā take i raro i ngā ture huhua, tae atu ki te Ture Pütāhui Kiritaki
(Consumer Guarantees Act), te Ture Tauhokohoko Matatika (Fair Trading Act),
me te Ture Hoko Taonga (Sale of Goods Act).



Ko e tau tagata fakafua peleōafi, pihia foki mo lautolu ne fā fakatautuki e
tau motokā, pihia foki mo lautolu ne gahua fakatau mo e fakafua peleōafi
kua lata ke fakamau tohi a lautolu. Maeke a koe ke iloa ko e fakamau tohi
nakai e matagahua fakafua mo e fakatau motokā ka kumi atu ke he
www.motortraders.med.govt.nz po ke telefoni nākai fai totogi 0508 MOTOR
TRADERS (0508 668 678).

Ko e tau laupepa hio motokā, ne fakahigoa ko e Fakailoaaga he Tagata Fakafua
Motokā (Supplier Information Notices), kua lata ke fakatātā he tau motokā
fakaaoga ne fakafua he matagahua fakafua mo e fakatau motokā. Ko e
fakailoaaga nai ke fakailoa atu ki a koe ko e fai tupe nakai ne toe ke totogi
ke he motokā mo e higoa haau a tau tonuhia ko e tagata fakatau.

Kaeke ke fai lekua e motokā haau he magaaho fakamui, ti nākai maeke a koe
ke fakatonutonu mo e tagata fakafua motokā, maeke a koe ke matutaki atu
ke he Matakau Fetoko ma e tau Peleōafi (Motor Vehicles Dispute Tribunal).
Maeke he matakau nai ke fanogonogo ke he tau talahauaga ki lalo hifo
he tau vahega fakatufono kehekehe loga kua putoia ai e Fakatufono Tohi
Fakavōaga Tagataga Fakaaoga (Consumer Guarantees Act), Fakatufono
Tohi Fakafuaaga Tonu (Fair Trading Act) mo e Fakatufono Tohi Fakafua
Koloa (Sale of Goods Act).

Tolu e matapatu fakatufono he Fakatufono Tohi Fakafua Peleōafi ne
maeke ke lagomatai aki a koe ka fakatau motokā, po ke fai lekua he tau
magaaho fakamui:

Ua e pepa moua noa ha mautolu ne fakahigoa ko e Tonuhia Ma e Pūhalatū
– ko e heigoa he tau tagata fakaaoga ke iloa FAKAMUA to fakatau
e peleōafi (Fit for the Road – What consumers should know BEFORE buying
a motor vehicle) mo e Liu ke he Pūhala Hako – tau tonuhia he Tagata
Faaoaga KA MOLE e fakatau peleōafi (Back on the Right Road – Consumers’
rights AFTER buying a motor vehicle), kaeke kua manako foki a koe ke he
falu a talahauaga foki. Moua e tau Talahauaga nai mai he haau a Ofisa
Lagomatai Tagata ke he falu a Fakamaamaaga (Citizens Advice Bureau)
po ke matutaki mai ki a mautolu he www.consumeraffairs.govt.nz
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O le Tulafono mo Taavale e Faatau atu (Motor Vehicle Sales Act) e tolu
ona tulafono taūa e fesoasoani ia te oe pe ‘a faatauina sau taavale, pe
o’o foi i se tulaga ua iai se faaletonu i se taimi mulimuli ane.

O loo iā matou ni tusi laiti e lua e lē totogia e ta’ua o le Lelei Atoatoa ma
le Talafeagai ma le Auala - O mea MUAMUA e tatau ona iloa e tagata
(Fit for the Road – What consumers should know BEFORE buying a motor vehicle)
ae le’i faatauina se taavale ma toe foi i le faaāogaina o le auala i le ala
tatau. - O le āiā tatau a le tagata faatau ina ua MAE’A, ona faatauina se
taavale (Back on the Right Road – Consumers’ rights AFTER buying a motor
vehicle), pe afai e te mana’omia nisi faamatalaga. E te maua nei tusi ile
ofisa o le Faalāpotopotoga o Tagata Fautua mo Tagatā Nuu (Citizens
Advice Bureau) o loo latalata ane i lou alalafaga, poo lou asiasi mai i le
www.consumeraffairs.govt.nz
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O tagata e galulue i le fefa’ataua’iga o taavale, e aofia ai tagata e faia faatautu’i
ma ā galulue i maketi e faatau ai taavale, ua tatau ona tusia puipuia ā latou
suafa. E mafai ona e sa’ilia pe ua tusia puipuia se tagata fefa’ataua’i taavale i
lou su’esu’e i luga o le masini komipiuta online i le www.motortraders.med.govt.nz
po’o le telefoni e leai se totogi 0508 MOTOR TRADERS (0508 668 678).

O pepa e fa’apipi’i i fa’amalama o taavale e ta’ua o Faasilasilaga mo Faamatalaga
mai Tagata e Faatau atua Taavale (Supplier Information Notices), e tatau ona
fa’ailoa i faamalama o taavale ua fa’aāogāina na faatauina atu e se tagata
faafetaua’i taavale uatusia puipuia. O lenei fa’asilasilaga e faailoa atu ai iā te
oe pe o iai ni tupe e le’i mae’a ona totogia i lenei taavale, poo ā foi ou āiā tatau
e tusa ma oe le tagata ua faatauina le taavale.

Afai e iai se faalētonu i lau taavale i se taimi mulimuli ane, ma ua lē mafai ona
lua tu’u-fa’avasegaina ma lē na faatauina atu le taavale ia te ‘oe, ua tatau loa
ona e alu i le Fa’amasinoga Fa’atonutonu mo Fefinaua’iga i Tulaga Tau Taavale
(Motor Vehicle Disputes Tribunal). O le Fa’amasinoga Fa’atonutonu e fa’afofogaina
tagi poo āiā i lalo o se tulaga lautele o tulafono e aofia ai le Tulafono i Fa’amaoniga
o Tulaga tau Tagata e Fa’aāogaina Oloa, (Consumer Guarantees Act), O le Tulafono
i le Fefa’ataua’iga Agatonu o Oloa (Fair Trading Act), ma le Tulafono mo le
Fa’atauina o Oloa (Sale of Goods Act).



‘Oku ‘i ai ‘emau ongo ki’i tohi ta’etotongi ‘e ua ‘oku ui ko e Fe’unga ke
Fononga ‘I he Hala´ - Ngaahi Me’a ke ‘Ilo ki ai ‘a e Kau Fakatau´ KIMU’A
pea nau Fakatau ha Me’alele (Fit for the Road – What consumers should know
BEFORE buying a motor vehicle)  pea mo e Toe Foki ki he Hala Totonu´ - Ko
e Ngaahi Totonu ‘a e Kau Fakatau´ HILI ‘enau Fakatau ha Me’alele (Back
on the Right Road – Consumers’ rights AFTER buying a motor vehicle). ‘E ma’u
atu ‘a e ongo tohi´ ni mei´ he ‘Ōfisi Fale’i ma’a´ e Kakai ‘o e Fonua´ (Citizens
Advice Bureau) ofi taha atu kiate koe´, pe ko ho’o vakai ki homau tu’asila
‘i he ‘initaneti´ ko e www.consumeraffairs.govt.nz

‘Oku ‘i he Lao ki hono Fakatau atu ‘o e Ngaahi Me’alele´ (Motor Vehicle Sales
Act) ‘a e ngaahi fo’i tu’utu’uni mahu’inga ‘e tolu ‘e lava ke tokoni atu ‘i he
taimi ‘oku´ ke fakatau ai ha’o me’alele, pe ‘i ha hoko ‘a ha fehālaaki ‘amui ange:

Kuo pau ke lesisita ‘a e kau faifakatau me’alele kotoa pē, ‘o kau ki ai ‘a e kau
faifakatau tuki mo e kau fakamāketi me’alele kotoa pē. Te ke lava ‘o ‘ilo pe kuo
‘osi lesisita ha tokotaha faifakatau me’alele ‘i ha’o vakai’i eni ‘i he tu’asila ‘i he
‘initaneti´ ko e www.motortraders.med.govt.nz pe ko e telefoni ta’etotongi ko
e  0508 MOTOR TRADERS (0508 668 678).

Kuo pau ke faka’ali’ali ‘e he kau faifakatau me’alele kuo ‘osi lesisita kotoa pē
‘a e ngaahi kaati fo’ou, ‘a ia ‘oku ui ko e Fanongonongo Fakamatala ‘a e Faifakatau
Me’alele´(Supplier Information Notices), ‘i he matapā sio’ata ‘o e ngaahi me’alele
kuo ‘osi ngāue’aki pe sekeniheni ‘a ia ‘oku nau fakatau atu´. ‘E hā ‘i he ngaahi
fanongonongo´ ni ‘a e ngaahi me’a ‘o hangē ko ha pa’anga ‘oku kei mo’ua’aki
ki he me’alele´ pea mo hā atu ai foki mo ha ki’i fakamatala nounou fekau’aki
mo e ngaahi totonu ‘a’au ko e tokotaha fakatau´.

Kapau ‘e ‘i ai ha me’a ‘e fehālaaki mo ho’o me’alele´ ‘amui ange, pea ‘oku ‘ikai
ke ke lava ‘o fakatonutonu eni mo e tokotaha na’a´ ne fakatau atu ‘a e me’alele´,
‘e lava ke ke ‘alu hangatonu atu pē ki he Fakamaau’anga Fakatonutonu ki he
Ngaahi Me’alele´ (Motor Vehicle Disputes Tribunal). ‘Oku lava ‘e he fakamaau’anga´
ni ‘o fakamaau’i ‘a e ngaahi lāunga kuo fai´ ‘i he malumalu ‘o e ngaahi lao
kehekehe, ‘o kau ki ai ‘a e Lao ki he Malu’i ‘o e Kau Fakatau´ (Consumer Guarantees
Act), Lao ki he Totonu Tatau ‘i he Fefakatau’aki´ (Fair Trading Act), pea mo e Lao
ki he Fakatau Atu ‘o e Ngaahi Koloa´ (Sale of Goods Act.)
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